TERMS & CONDITIONS

ORDER ACCEPTANCE

All orders are binding upon the client once artwork and/or sales order have been signed.

CHANGES

Any change in order must be approved and signed form.  Changes can cause delays and (Your Business Name) accepts no responsibility for missed deadlines caused by changes requested by customer.  Approved artwork changes will be billed at the rate of $25.00 each after initial approval has been received and order placed.

AUTHORIZED RETURNS

Merchandise found to be defective or incorrect due to (Your Company’s) error will be replaced if notice is given within 30- days from receipt of merchandise.

NEW CUSTOMERS

A 50% deposit will be required of all new clients with the remainder due upon delivery.  Clients may apply for a NET 30 account but must agree to paying within the Net 30.  No additional orders will be accepted if account is not current.  Visa, MasterCard, AMEX and Discover credit cards are accepted.

SAMPLES

Clothing samples will be billed at full cost and other samples will be billed if (Your Company) is billed.  Appropriate credit will be given against the order once placed.

Artwork

Setup charges can be minimized if camera-ready artwork is provided to size.  Camera-ready artwork is defined as follows:

· Black & White line art on flat photographic paper

· 600 dpi (or higher) laser prints sized to fit specs.

· Glossy, fine grain paper works better than matte copier paper but copy paper can sometimes be used.

· Multi color imprints:  send black & white separations with registration marks for each color.

· Always include a color composite.

We can also use letterhead, business cards and printed material on flat smooth surfaces.  Please note that each of these usually need touching up which can cause delays and are charged at the usual artwork charge of $15.00/half hour.

We are happy to help you with logo development, color separations, design, layout, etc.  Cost for these services is $15.00/half hour. 

Company Name


Phone:  (800) 123-1234


Fax:  (800) 123-1234
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